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DETAILED ACTION 

1. Claims 1-8 and 31-46 are presented for examination. Claims 9-30 are canceled. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1 .17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 1/6/2009 has been entered. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-8 and 31-46 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Narasimhan et al (hereinafter Narasimhan), US Patent 6,073,165, in view of Moon et al 
(hereinafter Moon), US Patent 6,138,146, and Pivowar et al (Pivowar), US 6,457,062. 



5. 



Narasimhan, Moon and Pivowar were cited in the previous office action. 
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6. As per claims 1-2, Narasimhan taught the invention substantially as claimed including a 
method of forwarding email, comprising: 

a. examining start criteria, the start criteria being independent of email stored in an 
email datastore (col.l, lines 46-49, col.2, lines 3-6, col. 5, lines 3-35; e.g. filter and 
forwarding parameters are independent of the stored email); 

b. determining whether the start criteria are met (col. 5, lines 18-40); and 

c. obtaining new email events from the email datastore when the start criteria are 
met (col.4, lines 6-11, col.5, lines 37-40, 50-60, col.6, lines 3-6, 11-21, 40-56). 

d. forward information corresponding to the new email events via a computer 
network to a datastore associated with the server (col.4, lines 6-11, 44-54, col.5, 
lines 3-17, col.6, lines 11-21, 40-56). 

7. Narasimhan did not specifically teach the method is instructed by an email forwarding 
engine downloaded from a server computer to a client personal computer and the steps of 
comparing the start criteria stored on the client personal computer with start criteria stored on the 
server; and synchronizing the start criteria stored on the client personal computer and the start 
criteria stored on the server when a difference is detected there between. However, it would 
have been obvious to download software and implement the system with an email forwarding 
application. Moon taught to forward the forwarded information to a remote device (col.2, lines 
22-29). It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the teachings of Narasimhan and Moon and implement the mail 
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forwarding program to both the client computer and the servers to provide the functions of 
filtering and forwarding all incoming emails. 

8. Narasimhan and Moon did not specifically teach to provide start criteria for comparison 
with start criteria stored on the client personal computer, wherein the start criteria of the client 
personal computer is synchronized to the start criteria of the server when a difference is detected 
there between. Pivowar disclosed a method for comparing information of the client and the 
sever and to synchronized the information when a difference is detected (col.l, lines 29-32, 36- 
42, col.5, lines 5-24, 40-52, col.10, lines 13-17, 36-41, col.12, lines 3-5). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Narasimhan, Moon and Pivowar because Pivowar' s teaching of synchronizing 
information and conflict resolution enables Narasimhan and Moon's method to ensure the system 
to have a set of completely updated information (see Pivowar: col.l, lines 56-62). 

9. As per claims 3-4, Narasimhan taught the claimed invention including a method of 
forwarding email, comprising: 

e. Establishing a communication channel between a server and with a client personal 
computer system (col.l, lines 40-43, col.2, lines 50-65, col. 3, lines 39-44); 

f. Receiving information corresponding to new email events from the client 
computer system (col.4, lines 6-11, col. 6, lines 11-21, 40-56); and 

g. Storing the information corresponding to the new email events in a datastore 
associated with the server (col.4, lines 6-11, 44-54, col. 6, lines 11-21, 40-56), 
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10. Narasimhan further taught to determine whether start criteria are met, wherein the start 
criteria being independent of the information stored in the datastore (col.l, lines 46-49, col.2, 
lines 3-6, col. 5, lines 3-35; e.g. filter and forwarding parameters are independent of the stored 
email). Narasimhan did not specifically teach the method is instructed by an email forwarding 
engine downloaded from a server computer system to a client personal computer and to forward 
the information to an appropriate client personal computer. However, it would have been 
obvious to download software and implement the server with an email forwarding application to 
forward the incoming email events to another device. Moon taught to forward the forwarded 
information to a remote device (col.2, lines 22-29). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to combine the teachings of 
Narasimhan and Moon and implement the mail forwarding program to both the client computer 
and the servers to provide the functions of filtering and forwarding all incoming emails. 

1 1 . Narasimhan and Moon did not specifically teach to provide start criteria for comparison 
with start criteria stored on the client personal computer, wherein the start criteria of the client 
personal computer is synchronized to the start criteria of the server when a difference is detected 
there between. Pivowar disclosed a method for comparing information of the client and the 
sever and to synchronized the information when a difference is detected (col.l, lines 29-32, 36- 
42, col.5, lines 5-24, 40-52, col.10, lines 13-17, 36-41, col.12, lines 3-5). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Narasimhan, Moon and Pivowar because Pivowar' s teaching of synchronizing 
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information and conflict resolution enables Narasimhan and Moon's method to ensure the system 
to have a set of completely updated information (see Pivowar: col.l, lines 56-62). 

12. As per claims 5-6, Narasimhan taught the claimed invention including a method of 
forwarding email, comprising: 

h. Obtaining filter control data, the filter control data being independent of email 
data (col.l, lines 46-49, col.2, lines 3-6: filter and forwarding parameter is 
different from email messages); 

i. Examining the email data against the filter control data (col. 5, lines 3-17); 

j. Determine the email data that will be forwarded based on the examination (col. 5, 
lines 3-40); 

k. Selecting at least one transfer protocol for the email data based on the 

examination (col. 5, lines 18-26, 37-49, col. 6, lines 40-56, col. 7, lines 39-45); and 

1. Forwarding the email data according to the at least one transfer protocol via a 
computer network to a datastore associated with the server (col. 4, lines 44-54, 
col.6, lines 19-21,40-56). 

13. Narasimhan did not specifically teach the method is instructed by an email forwarding 
engine downloaded from a server computer system to a client personal computer and the steps of 
comparing the filter control data stored on the client personal computer with filter control data 
stored on the server at predetermined time intervals; and synchronizing the filter control data 
stored on the client personal computer to the filter control data stored on the server when a 



Application/Control Number: 09/528,363 Page 7 

Art Unit: 2452 

difference is detected between there between. However, it would have been obvious to 
download software and implement the server with an email forwarding application to forward 
the incoming email events to another device. Moon taught to forward the forwarded information 
to a remote device (col. 2, lines 22-29). It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to combine the teachings of Narasimhan and Moon and 
implement the mail forwarding program to both the client computer and the servers to provide 
the functions of filtering and forwarding all incoming emails. 

14. Narasimhan and Moon did not specifically teach the steps of comparing the filter control 
data stored on the client personal computer with filter control data stored on the server at 
predetermined time intervals; and synchronizing the filter control data stored on the client 
personal computer to the filter control data stored on the server when a difference is detected 
between there between. Pivowar disclosed a method for comparing information of the client and 
the sever and to synchronized the information when a difference is detected (col.l, lines 29-32, 
36-42, col.5, lines 5-24, 40-52, col.10, lines 13-17, 36-41, col.12, lines 3-5). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Narasimhan, Moon and Pivowar because Pivowar' s teaching of synchronizing 
information and conflict resolution enables Narasimhan and Moon's method to ensure the system 
to have a set of completely updated information (see Pivowar: col.l, lines 56-62). Narasimhan, 
Moon and Pivowar did not disclosed in detail that the synchronization is performed at 
predetermined time interval. However, the concept and advantage of triggering commands or 
events using pre-set interval is well known and expected in the art (for example, daily scheduled 
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virus scan, weekly meeting reminder prompting). It would have been obvious to one of ordinary 
skill in the art at the time the invention was made to combine the teachings of Narasimhan, Moon 
and Pivowar and further schedule regulated times for synchronizing contents to maintain an 
updated set of information. 

15. As per claims 7-8, Narasimhan taught the invention substantially as claimed including a 
method of forwarding email, comprising: 

m. Obtaining filter control data, the filter control data being independent of email 

data (col.l, lines 46-49, col.2, lines 3-6: filter and forwarding parameter is 

different from email messages); 
n. Examining email data against the filter control data (col. 5, lines 3-17); and 
o. Determining based on the examination the email data that should not be 

forwarded (col.2, lines 3-6, col. 5, lines 3-23); 
p. Generating receipt data identifying the email data that should be forwarded (col. 1 , 

lines 46-51, col.4, lines 6-11, col.6, lines 11-18); 
q. Forwarding the receipt data via a computer network to a datastore associated with 

the server (col.4, lines 6-11, col.6, lines 11-21, 40-56). 

16. Narasimhan did not specifically teach the method is instructed by a computer program 
downloaded from a server computer system to a client personal computer and to generate receipt 
data identifying the email data that should not be forwarded. Instead, Narasimhan taught to 
generate receipt data identifying the email data that should be forwarded (col.l, lines 46-51, 
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col. 4, lines 6-11, col. 6, lines 11-18) and forward the receipt data via a computer network to a 
database (col. 6, lines 19-21, 40-56). However, it would have been obvious that by identifying 
the email data that should be forwarded is equivalent to identify the email data that should not be 
forwarded and it would have been obvious to download software and implement the server with 
an email forwarding application to forward the incoming email events to another device. Moon 
taught to forward the forwarded information to a remote device (col.2, lines 22-29) and to 
identify the email data that should not be forwarded and send the email data that should not be 
forwarded back to the server (col.2, lines 30-40, col. 6, lines 16-20, col. 7, lines 22-30). It would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
combine the teachings of Narasimhan and Moon because Moon's teaching of identifying the 
email data that should not be forwarded enables Narasimhan's email system to be aware of 
which email messages to filter or block. Narasimhan and Moon did not specifically teach to 
compare the filter control data stored on the client personal computer with filter control data 
stored on the server at predetermined time intervals; and synchronizing the filter control data 
stored on the client personal computer to the filter control data stored on the server when a 
difference is detected there between. Pivowar disclosed a method for comparing information of 
the client and the sever and to synchronized the information when a difference is detected (col.l, 
lines 29-32, 36-42, col.5, lines 5-24, 40-52, col.10, lines 13-17, 36-41, col.12, lines 3-5). It 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
combine the teachings of Narasimhan, Moon and Pivowar because Pivowar' s teaching of 
synchronizing information and conflict resolution enables Narasimhan and Moon's method to 
ensure the system to have a set of completely updated information (see Pivowar: col.l, lines 56- 
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62). Narasimhan, Moon and Pivowar did not disclosed in detail that the synchronization is 
performed at predetermined time interval. However, the concept and advantage of triggering 
commands or events using pre-set interval is well known and expected in the art (for example, 
daily scheduled virus scan, weekly meeting reminder prompting). It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to combine the teachings of 
Narasimhan, Moon and Pivowar and further schedule regulated times for synchronizing contents 
to maintain an updated set of information. 

17. As per claims 3 1 , 34, 37, 39, 4 1 , 43 and 45-46, Moon further taught that the client 
personal computer is protected by a firewall (figure 1: 18; col. 3, lines 61-63, col.4, lines 45-46). 

18. As per claims 32, 35, 42 and 44, Narasimhan, Moon and Pivowar did not specifically 
teach that the downloaded software self-installs. However, the concept and advantage of self- 
installing programs is well known and expected in the art. It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to combine the teachings of 
Narasimhan, Moon and Pivowar and further self-install the downloaded programs to reduce user 
intervention and provide user-friendly installation process of software. 

19. As per claims 33, 36, 38 and 40, Narasimhan further disclosed that the email event 
includes emails (col.2, lines 1-3). 



Response to Arguments 
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20. Applicant's arguments filed 1/6/2009 have been fully considered but they are not 
persuasive. 

21 . In the remark, applicant argued (1) Pivowar does not teach synchronizing the start criteria 
stored on the client personal computer and the start criteria stored on the server when a 
difference is detected there between. 

22. Examiner traverse the argument: 

As to point (1), Pivowar reference is only relied upon to show that the concept of synchronizing 
data when a difference is detected is well known and combinable with Narasimham for 
synchronizing start criteria. Narasimham reference discloses the use of start criteria. Although 
Pivowar uses identification codes to keep track of the correspondence between the personal data 
store on the PDA and the server data stored on the server, the identification codes reflects to 
what is stored on PDA or server and indications of the difference of data when compared (see 
col. 6, lines 5-10). Pivowar disclosed a method for comparing information of the client and the 
sever and to synchronized the information when a difference is detected (col.l, lines 29-32, 36- 
42, col.5, lines 5-24, 40-52, col.10, lines 13-17, 36-41, col.12, lines 3-5). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Narasimhan, Moon and Pivowar because Pivowar' s teaching of synchronizing 
information and conflict resolution enables Narasimhan and Moon's method to ensure the system 
to have a set of completely updated information (see Pivowar: col.l, lines 56-62). 
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Conclusion 

23. A shortened statutory period for reply to this Office action is set to expire THREE 
MONTHS from the mailing date of this action. 

24. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenny Lin whose telephone number is (571) 272-3968. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571) 272-3964. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/Kenny S Lin/ 

Primary Examiner, Art Unit 2152 
July 13, 2009 



